	
	2897 Windsor Heights St 

Deltona, FL. 32738
Telephone: (407) 486-0262


Jose O Bauzo; Microsoft Certified Professional

	Objective
	To obtain a position within an organization where I may utilize my server, desktop, software, and network administration skills in addition to my strong analytical and managerial abilities in the furtherance of  efficiency, security, stability, and profitability while continually advancing my capabilities and thus worth to the organization. 

	Experience
	2014 – July 2021 – TopBuild Inc.                                   Daytona Beach, FL.

Business Applications Analyst

List of duties detailed – 

1. Act as the primary and second level support for user requests coming into the Help Desk. Investigate and recommend solutions for more complex applications issues to management for approval, and implement as required.

2. Review and respond to inquiries from network system users. Determine user requirements. Identify and diagnose problems with applications or configuration of equipment and provide solutions or recommend changes to hardware and/or software to resolve problems. 

4.  Identify and report on status and performance of Oracle systems and software. Recommend changes in software configuration.  

6. Create procedures for review and inclusion in departmental procedures and policy manual
7. User Management – this entailed all user security and access. Managed network logins, application. Active Directory, Oracle and cloud based systems. 
The above is and was not my only functions in the Service Desk. I have taken a learning mentality towards starting and completing projects. This has allowed management to trust me to work with small to medium size projects.
8. Assisted on a global level Mergers and acquisitions projects. 

9. Redesigned folder security. This coordinated with automation.
2012 – Oct 6th 2014 – FARO Technologies Inc.                         Lake Mary, FL.

Service Desk Administrator


· Responsible for all our clients software/hardware 

· Experience supporting personal computers, mobile devices, printers, phones, networking, and software applications
List of duties detailed – 

1. Act as the primary remote user interface and second level support for user requests coming into the Help Desk. Investigate and recommend solutions for more complex technical issues to management for approval, and implement as required.

2. Review and respond to inquiries from network system users. Determine user requirements. Identify and diagnose problems with hardware, software or configuration of equipment and make repairs or recommend changes to hardware and/or software to resolve problems. Utilize technical support from hardware or software manufacturers as a resource to aid in identifying and resolving complex computer related problems. 

3. Determine new requirements for users systems and contact vendors to request information and quotations on new hardware and software. Install new hardware and software as required.

4.  Identify and report on status and performance of network systems and software. Recommend replacement of or addition to network elements or changes in software configuration. Perform upgrades to hardware and software elements of the system as required to maintain maximum functional level of network and its components.

5. Prepare purchase requisitions for approved items as required and forward for approval and placement by others. 

6. Create procedures for review and inclusion in departmental procedures and policy manual

The above is and was not my only functions in the Service Desk. I have taken a learning mentality towards starting and completing projects. This has allowed management to trust me to work with small to medium size projects.



	
	

	Education  / Certification
	2002             Microsoft Certified Professional     

· Windows Server 2000

· Windows Workstation 2000

1998             CompTIA A+ Certification     

1995–1997             Computer Learning Center     Cambridge, MA

· PC Repair and Networking program.

· Received Certificate of Graduation with 3.2 GPA

· Studied basic computer and network essentials and troubleshooting

1993-1995              Seminole Community College               Sanford, FL

· Studied coursework leading to an Associate of Science, Respiratory Therapy.



	References   


	· Most recent employer letter of recommendation attached

· Further references available upon request

	


*References and Writing Samples Available Upon Request

