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Executive Summary 
Accomplished professional with extensive experience in customer care, management, hospitality, safety and security. 
Proven ability to increase safety, staff morale, staff knowledge as well as staff customer support. 
 
Core Qualifications 

-Background in customer service.  -Cross-functional team management  
-Conflict resolution -Administrative support
-Critical thinking -Safety management
-Energetic work attitude  

 
Professional Experience 

Security officer- Oct2018-Current 
Allied Universal Security Phoenix, Arizona 

● AZDPS guard card certified 
● Light rail transit security officer 
● Fare evasion and city civil code enforcement 
● Issued civil Citations where applicable 

 
Warehouse manager- Mar2017-Sept2018 

Surgenex LLC Scottsdale, Arizona 
● Shipping and inventory Coordinator 
● Facility and equipment coordinator 
● Facility and Laboratory Chemical safety officer 

-Let go due to conflicting opinions with Owner 
 
Line Service Technician- Nov2015-Mar2017 

Cutter Aviation. PHX Phoenix, Arizona 
● NATA safety Certification, Shift lead 
● Phillips 66 Fuel handling and testing Certification 
● Airport security clearance 

Left due to job offer at Surgenex 
 
Education 
 Mesa Community College.  - Administration of Criminal Justice 

Mesa, Arizona 
Emphasis on police science 
Representative Coursework: Criminal justice, Ethics, Criminology,  

       Communication and report writing, Police function, Criminal investigation 
 
Commercial pilot: Quantum Helicopters. -Rotor wing Aviation 

Chandler, Arizona 
Acted as pilot in command of flight. 
Announced and demonstrated safety and emergency procedures etc. 
Calculated aircraft weight and balance, cross country, performance, and fuel requirements etc. 
 
 
Professional Affiliations 
William Beveridge. -A&W Auto -Owner. 480-747-4608 
Michael Merritt -Surgenex -QA-QC Manager. 520-909-3048 
Andrew Richetto. -Surgenex -Owner. 310-663-0103 
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Professional Experience Cont. 

Armored Messenger- Dec2014-Nov2015 
Brinks security Phoenix, Arizona 

● Supervise armored truck safety 
● Receive and Deliver federal reserve deposits and orders 
● AZ Department of Public Safety armed guard certified  

-Left due to job offer at Cutter Aviation 
 

Supervisor- May2012-Dec2014 
National PEO Scottsdale Scottsdale, Arizona 

● Bar supervisor 
● Supervise bar staff and control liquor inventory 
● Trained bar staff in AZDLLC regulations 

-Left due to job offer at Brinks security 
 

Supervisor- Apr2010-May2012 
School of Rock Mill Ave Tempe, Arizona 

● General bar and nightclub security 
● Supervise staff of 35+ employees a night including security, bar staff 
● Train security staff in customer service techniques for removing unruly guests 

-Left due to job offer at National PEO  
 

Security- Jul2009-Apr2010 
Club Peso Tempe, Arizona 

● General bar and nightclub security 
● Planned and rewrote security plan with general manager 
● Trained and supervised staff for ID checks at entrance  

-Left due to Club Peso being bought by School of Rock Mill ave 
 

Security- Oct2006-Jul2009 
Leatherwood Brothers LLC Tempe, Arizona 

● General bar security 
● Educated in customer service techniques to remove unruly guests 
● Checked IDs to ensure age requirement for entry into bar 

-Left due to job offer at Club Peso  
 

Cleanroom Tech May2004-Oct2006 
Medtronic Tempe, Arizona 

● Cleanroom and assembly certification 
● Completed assembly of pacemaker devices 

-Left due to job offer at Leatherwood Brothers  
 

Inventory Clerk Oct2003-May2004 
Lowes Home Improvement Gilbert, Arizona 

● General inventory count and restocking 
● Customer service 

-Left due to job offer at Medtronic 
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